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LIMITED WARRANTY 
(Solar Photovoltaic Modules – PM Series of all sizes) 

 
Two year – Limited Warranty 

 
Photon Energy Systems Limited (‘Photon”) warrants the module to be free from defects in workmanship and materials under 
normal application, use and installation, and service conditions for two (2) years from the date of sale to the original user / 
purchaser. If the module malfunctions or becomes inoperable due to a defect in workmanship or material during the two-
year period of this warranty, Photon will, at its option, either repair or replace the module. This warranty transfers from the 
original user / purchaser to subsequent user / purchaser, but is void if the module is moved from its originally installed 
location. 
 

Ten Year Extended Term Limited Warranty on Power Output 
 
For a period beginning from the date of sale of modules to the original user / purchaser, and ending ten (10) years 
thereafter, Photon will replace any module that demonstrates a power output less than 90% (ninety percent) of the rated 
power specified at time of delivery by Photon. The power output shall be reckoned at Standard Test Conditions (STC). 
 

Twenty Year Extended Term Limited Warranty on Power Output 
 
For a period beginning from the date of sale of modules to the original user / purchaser, and ending twenty (20) years 
thereafter, Photon will replace any module that demonstrates a power output less than 80% (eighty percent) of the rated 
power specified at time of delivery by Photon. The power output shall be reckoned at Standard Test Conditions (STC). 
 

What the Warranty does not include 
 
If in Photon’s sole judgment, the module has been subject to misuse, neglect, or accident or has been damaged through 
abuse, alteration, improper installation or application, or negligence in use, transportation, handling or storage, or repaired 
by anyone other than Photon representative, this warranty will be considered void. The warranty does not include any 
transportation cost for returns of modules or for reshipment of repaired or replaced module, or costs associated with 
removal, installation or reinstallation of modules. 
 

Limitations of Warranty 
 
Photon will not under any circumstances be responsible and liable for any incidental or consequential damage to persons or 
property or other loss or injury resulting from a defect in the module or from improper installation or use. If the originally 
supplied module type is no longer produced, Photon will supply the current nearest equivalent module type as replacement. 
 

Warranty Claim Procedure 
 
Claims under this warranty will be considered if submitted in writing to The Marketing Department, Photon Energy Systems 
Limited, # 775-K, Road 45, Jubilee Hills, Hyderabad – 500 003, AP, India, within 15 days following the discovery of any 
defect covered by this warranty, with specific details, and provided Photon or its agents are permitted a commercially 
reasonable opportunity to examine and analyze the material or workmanship claimed to be defective. An authorised 
representative of Photon must approve any claim in writing. 


